MYBJIUWYHBIA JOTOBOP-O®EPTA
IOpuauyeckoro jguna UIl AxmeroBa A.b «MuTepHer-marazun Moon.kzy»
(nanee — UHTepHET-MATa3uH)

Hacrosimas myOmmaHast odepra (mamee — Odepra), sBisercs JloroBopoMm, 3aKIIOYCHHBIM MEXKIy WHTEPHET-
MarasMHOM H TI0JIb30BaTelleM YCIyT - (puzndeckum oM (nanee - [lokymaTenem), KOTOPBI ONpeaessieT yCIOBUs
pHOOPETEHHS TOBAPOB, padOT W/WIIH yCITYT C HCIIOJIb30BAHUEM PECYPCOB MHTEPHET-Mara3nHa.
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1. OBLIHME MMOJOXKXEHUSA
Wuteprer-marasus myOnukyeT Hactosyo OdepTy ¢ nmpemiokeHHeM B ajipec (PU3NIeCKUX U IOPHINIECKUX
JIMI] B COOTBETCTBUU cO CT.395, 396 u 447 I'paxxnanckoro koaekca PecryOmuku Kazaxcran (nanee — I'K PK).
Hacrosmas Odepra xak u mo6oit JloroBop, ompeenseT CyIecTBEeHHbIE YCIOBUS B3aUMOICHCTBUS MEXIY
Wnarepuer-marazunom [lokynarenem (nmumom akrenTtoasmmm OdepTy).
Hacrosmas Odepra 3akmouaercs mexay [lokymarenem n MHTepHEeT-Mara3uHoM B MOMEHT O(OpMIICHUS
3aKasa.
Odepra MOKET OBITH IPUHATA JTHOOBIM (PU3MUECKUM WM IOPUIUUYECKUM JIMIOM Ha TeppuTopun PecnyOinku
Kazaxcran, AMEIOTITIM HaMEpeHHe nproOpecTH TOBapOB, pabot n/unm YCIIyT,
peanm3yeMBbIX/TIpeIocTaBisieMbIx MIHTepHET-Mara3uHOM, PacIioJIOKeHHBIX Ha caiTe https://moon.kz.
[Tokynarens 6€30roBOpOYHO MPUHHMAET BCE YCIOBHS, cojepxaiiiecs B odepre B 1eOoM (T.e. B TIOJIHOM
o0beMe 1 0e3 NCKITFOUCHHH).
B cinyuae mpunsaTHs ycnoBuil Hactosmedt OdepTbl, puzndeckoe WM IOPUANYECKOE JIUIO, CTAaHOBUTCS
ITokynarenem.
AKuentoMm sBiseTcss mnoiydeHue WHTepHeT-marasuHoM coOOIICeHHS O HaMepeHHH (U3MYECKOTO WU
IOPUIMYECKOTO JIMIAa TPUOOPECTH TOBAp, pabOThl U/MIU YCIYTH Ha YCIOBUAX, MPEUIOKEHHBIX HACTOSAIIEH
WHTepHeT-marasuHom.
Odepra, Bce M3MEHEHHUs, MPUWIOKEHHUS K HEH, a TakKe BCsA JONOJHHUTENbHAas HH(OpMalnus O ToBapax,
pabotax w/mnu ycnyrax HTepHer-marasuna onyoaukoBana Ha caifte https://moon.kz/help/payment/.

2. CTATYC CAUTA UHTEPHET-MATA3UHA
Caiit sBsieTcs cOOCTBEHHOCThIO VIHTepHEeT-Mara3uHa v mpeiHa3HaueH Uil OpraHu3aliy AUCTAaHIIMOHHOTO
croco0a mpoaaku TOBApOB, pabOT W/HUITH YCIIYT IMMOCPEACTBOM CETH HHTEPHET.
[MpomsBens akment Odeptol (T.e. omiaty odopMIGHHOTO Ha caiite VHTepHeT-marasuHa 3akasa),
[MokynaTtens moiy4aeT B COOCTBEHHOCTh TOBAapbl, paOOThl W/WIIM YCIYTM HAa YCIOBUSAX U B TOPSIKE,
ompeneneHHoM  [loroBopoM  Kymu-mponaxku — VIHTepHeT-mMarazWHa, pa3MEIIEHHOTO Ha  CaulTe
https://moon.kz/help/payment/.
WuTepHeT-MarasuH HE HECeT OTBETCTBEHHOCTH 3a COAEp)KaHHE M JOCTOBEPHOCTh HH(OPMALNH,
npenocraBieHHo [lokymaTenem mpu opopmileHnH 3akas3a Ha caiite IHTepHeT-MarasuHa.

3. CTATYC IOKYIIATEJISA
[MokynaTtenb HeceT OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTH IPEJOCTABICHHON Ipu O(OpMICHHH 3aKa3a
UH(OPMAIUH, U €€ YUCTOTY OT MPETCH3UN TPETHHX JIUII.
[MokynaTens MOATBEPKIACT CBOE COTJIACHE C YCIOBUSIMH, YCTaHOBJICHHBIMHU Hactosimieii Odeproi, myTem
IPOCTaBICHUSI OTMETKH B Tpade «YcioBus JloroBopa MHOI TPOYHTAHBI IIOJHOCTHIO, BCE YCIOBUS
JloroBopa MHe MOHSTHBL, CO BCEMH yCIOBHIMU JloroBopa s coriiacen» mpu opOpMIICHHH 3aKa3a.
WNudopmanms, npepocrapnennas [lokynarenem, siBnsiercst KoHGHUIEHIManbHOH. [TokynaTens, npegocTaBiss
CBOM TIEPCOHANBHBIC JIaHHBIC, 3aPETUCTPHPOBABIINCH HA CaliTe WIM 3allOJHCHUH 3asBKH JaeT CBOHMH
JEUCTBHUSAMHE COTJIache Ha 0Opa0OTKY ero MepCOHANbHBIX JaHHBIX B IEJISIX UCIIOJHEHUS TOJIb30BATEIECKOTO
cornamieHus. MHTepHeT-Mara3uH ucnonb3yeT uH(opMmamuio o [lokymaTene HCKIIOYUTEIBHO B LENSAX
¢yunkumonupoBanus MHTepHeT-Mara3una (oTmpasieHue yBenomieHus [1okynarento o BBITIOJIHEHHH 3aKa3a
W T.Jl.) U B ClIydasx, YKa3aHHbIX B HacTosmei Odepre.
ToBap mpuoOperaetcs [lokymareneM HCKIIOYHTENBHO Ui JMYHBIX, CEMEHHBIX, JOMAIIHUX HYXKJI, HE
CBSI3aHHBIX C OCYILIECTBIICHHEM IPEANPUHUMATEIBCKON JesTeIbHOCTH. Vcnonp3oBaHue caiita (pecypca)
WuTepHeT-MarazuHa JUisl MPOCMOTpa W BBIOOpA TOBAapoOB, paOdOT W/HMIIM YCIYT, a TakK ke s 0(hOpMIICHHS
3akasza siBisiercst uist [lokymaresst 6e3B03Me3THBIM.

4. TIPEAMET O®EPTbBI



4.1.

4.2.

4.3.

4.4,

5.1.

5.2.

5.4.
5.5.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

WurepHer-marasun, Ha ocHoBaHMM 3aka3oB [lokymarens, npomaér Ilokynarenmto ToBapbl, pabOTbl WU/MIU
YCIYTH B COOTBETCTBUU C YCIOBHMSMHU W IO II€HaM, YCTAHOBJICHHbIM VIHTepHET-MarasmHoOM Ha caiite
NuTtepHer-marasnna.

JlocTtaBka TOBapoB, pabOT W/WIM YCIOYr 3aKa3aHHBIX W oOIUIayeHHbIX [lokymaTeneM, OCyIIeCTBIsSETCS
WHTepHeT-Mara3uHOM WM TPETHUMHU JIUIIAMH, MPHUBJICUYEHHBIMH VIHTEpHET-Mara3uHoOM Ui HCTIOJHEHHS
cBomx 00s13aTenbCTB. [loKymaTens mMeeT mpaBo 3a0paTh TOBap, pabOTHI W/WIIH YCIYTH B MECTE HAXOXKICHUS
WuTepHer-marasuHa camMoOCTOSITENIBHO IyTeM caMmMoBbiBO3a. [lokymaTtemo mpu o¢gopMIIEHHH 3aKas3a
NpeIoCTaBIseTCs MPaBo BHIOOPaA criocoba T0OCTaBKH.

K ornomenusam mexnay Ilokynatenem u MurepHer-marazunoM npumensitores nonoxkenus: 'K PK, 3PK «O
3alUTe NpaB MOTpeOuTeNnei», a Takke HHbIE HOPMATHBHBIE NpaBoBble akThl PecmyOnuku Kazaxcraw,
perynupyrolue ykazaHabie B Hactosed Odepre nmpasa u 00a3aHHOCTH CTOPOH.

dusuueckoe WIM OPUAMYECKOE JHUI0 CYHMTAeTCs NpPUHSABLIIMM Bce ycinoBus OdepTsl (akmenrt) u
NPUIOKEHUN K HEel B MOJIHOM oO0beMe M 0e3 MCKIIOYeHHH ¢ MOMEHTa moiiydyeHus: MHTepHeT-mMarazuHoM
coobmenuss o Hamepenuu IlokynaTens npuoOpecTH ToBap, pabOThl W/MIAM YCIYT'M Ha YCJIOBHSAX,
npeiokeHHbIx MuTepueT-marazunom. B ciydae akuenta OdepTsl dusnyeckoe Win IOPUIXYECKOE JIULO
cUMTaeTCs 3aKIoYNBIINM ¢ VHTepHeT-MarazuHoMm [loroBop KyIUIM-TIPOJaKH 3aKa3aHHBIX TOBApoOB, paboT
u/wim yciyT u npuoOperaet craryc [Tokynarens.

5. MOPAJOK 3AK/IIOYEHUSA JOT'OBOPA KYIUIU-ITPOJAXKHU
[Toxymarenb MoOXkeT OGOpPMHUTH 3aKa3 CaMOCTOATEIBHO Ha caite HTepHeT-MarasmHa, OO depe3
cneruanucta MHTepHeT-MarazuHa no teiaedoHy, ykazaHHOMY Ha caiite, Ha ycnoBusix JloroBopa Kyruiu-
IPOJAKU.
[Tpu odpopmiiennn 3aka3a Ha caiite MHTepHeT-MaraszuHa, [lokymarens 00s3aH TPEOCTABUTh CIIEAYIONTHE
JTAaHHBIE:
®.1.0., UNH (ans ¢pusznygeckux Jui) Win mojiHoe HanmeHoBarne, bBHH (s ropunmaeckux ymi);
anpec goctaBku Tosapa;
KOHTaKTHBIN TenedoH U aapec 3neKTpoHHoi nmoutsl [lokynarens Tosapa.
Bonenspsasnenue Ilokynmarenst OCymiecTBISETCS MOCPEACTBOM BHECEHHS IOCIEIHUM COOTBETCTBYIOIINX
JaHHBIX B ¢opMy 3aka3a Ha caifite MHTepHeT-marazuHa, Ju0O MMojJayeil 3asBKH 4Yepe3 CHeIHaTucTa
WHTepHeT-MarasuHa C MCIOJIB30BaHUEM HH(POPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHBIX CPEJICTB HWIIM 10
AIEKTPOHHOH TouTe (e-mail).
WuTepHeT-Mara3uH He peaakTupyet uHpopmarmio o [loxymarerne.
Jna nmomyyenust 6yMaxxHoro sk3eMiuisipa JloroBopa Kyrmin-npojaxu, [lokymnaTenb oTmpaBiisieT 3asBKY 10
AIIEKTPOHHOM TOYTE WM WHBIM CIIOCOOOM, COTIAaCOBAaHHBIM CO cHenuaaucToM HHTepHeT-mara3uHa o
TenedoHy, ykazaHHOMY Ha caiite IHTepHeT-Mara3usa.

6. HTHO®OPMALIUSA O TOBAPE
ToBapbl, pa®OTBl W/WIM YCIyTH MpPENOCTAaBISIOTCS K TMOKa3y Ha caiite MHTepHeT-mara3mHa uyepes
rpaduyeckue n300pakeHUI-00pasIlbl, SIBISIOTCS COOCTBEHHOCThIO MIHTEpHET-Mara3mna.
Kaxnoe rpadudeckoe nzodpaxenne, o0paszer] ConpoBOKIACTCS TEKCTOBOM HH(OpMaIeil: HANMEHOBAaHUEM,
pa3MepHBIM psiioM (TP HEOOXOMMOCTH ), IEHOW M OTIMCAHHUEM.
Bce mHbOpManmoHHbIE MaTepHalbl, MPEICTaBICHHBIE Ha caiite MHTepHeT-Mara3nHa, HOCSAT CIPaBOYHBIN
XapakTep U HE MOTYT B IOJIHOW Mepe InepenaBaTh HH()OPMAIMIO O CBOMCTBAaX M XapaKTEPHCTHUKAX TOBap,
paboT w/wim ycnyr, BKJIIOUas IBETa, pa3Mmepsl, ¢Gopmbl W.T.1. B ciiyuae Bo3HuMKHOBeHMsi y [lokynarens
BOIIPOCOB, KAaCAlOIINUXCS CBOMCTB M XapaKTepUCTHK TOBapoB, pabor w/mmm ycmyr, [lokynatens nomkeH
nepen oopMiIeHHeM 3aka3a 0OpaTUTHCA K crienuanicty MHTepHe-marazuHa mo TenegoHaM yKa3aHHBIM Ha
caiite.
Mo mpocwbe Ilokymatens crenumanuct MHTepHeT-mara3uHa o0s3aH IMPENOCTaBUTh (0 TenedoHy WU
MOCPECTBOM 3JIEKTPOHHOW MOYTHI) MPOUYI0 HHPOPMAIINIO, HEOOXOIUMYIO U IOCTaTOYHYIO, C TOUKH 3PEHHS
[Moxynatens, Uit IPUHSITHS UM PEIICHHS O MOKYITKE TOBAPOB, pa0OT W/HITH YCIIYT.
[Mokynatenb yBeJOMJIGH O TOM, YTO MpHOOpeTas TOBapbl, pPa0OTBl W/WIM YCIYTH CO CKUAKOH,
YCTaHOBJICHHOH B CBSI3M C HEOCTATKaMH (JeeKTaMi) TOBapOB, padoT u/miu yciyr, [lokynaTens mumaercs
IpaBa CChUIAThCS HAa TaKWe HEJOCTATKH (1e(heKThl) B JaIbHEHIIEM.
[Mokynatens yBemomiieH MHTEpHET-MarasuHOM O TOM, YTO TOBapbl, pabOThI W/WIM YCIYTH yKa3aHHbBIC B
CYeTe Ha OIUIATy OTACIbHBIMH MTO3UIUSAMH B JIIOOOM CIydae He SBISIOTCS KOMIUICKTOM.

7. HOPAJOK IPUOBPETEHUSA TOBAPA
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[Mokynatens BnpaBe oOPMHUTH 3aKa3 Ha JItOOOW TOBap, pabOTy W/WIIM YCIYTy MPEJIOCTABICHHBIC HAa CalTe
WuTepreT-marazuna. Kaxmapiii ToBap, paGOThl W/HIN YCIYTH MOTYT OBITh 3aKa3aHbl B JIIOOOM KOJIMYECTBE.
HckmoueHns 3 yKa3aHHOTO MpaBHjia yKa3aHbl B ONMMCAHUN Ka)kJOTO TOBapa, padoT W/WIH yCIyT B cliydyae
NPOBENICHHS aKIIUH, CHSATHS TOBAPOB, paOOT W/WIIK YCIIYT C MPOJAKU H.T.JI.

3aka3 moxeT ObiTh oopmiien Ilokymarenem mo TenedoHaMm, yKa3aHHBIM Ha caite, Wi OQOpPMIICH
CaMOCTOATENIBHO Ha CalTe.

[Tocie opopminenus 3akaza HTepHeT-Mara3u nmoATBepkaAaeT 3aka3 [lokynaress myTeM oTIpaBiIeHHs Ha e-
mail Tlokymarens wHpOpManuio, HNOATBEP)KIAIONIYI0O NPHUHATHE 3aKa3a, C yKa3aHWEM HaMMEHOBAHUS,
pa3Mepa, IIeHbl BBIOPAHHOTO TOBapa, XapaKTEPHCTUK padOT W/WIM yCIyT M OOmeH CyMMBI 3aKa3a WU
cneunanuct MHTEepHET-Mara3una cBsizbiBaetcs ¢ [lokynarenem mo TenedoHy Ui yTOYHEHUS] HEOOXOIUMBIX
XapaKTePUCTUK TOBAPOB, paOOT /WU YCIYT.

[Ipu orcyTcTBHH TOBapa Ha CKJIaje creruaiucT MHTepHeT-Mara3uHa 00s3aH MOCTaBUTh B M3BECTHOCTH 00
atoMm [lokynaTens (1o TeneoHy WK MOCPEACTBOM SJICKTPOHHOU TIOYUTHI).

[okynatens BrpaBe cAenaTh NpeBapUTEIbHbIN 3aKa3 Ha BPEMEHHO OTCYTCTBYIOIINI HA CKIIaJIe TOBAp.

[lpu otcyrcTBMM TOBapa Ha ckiajae, [lokymatens BmpaBe 3aMEHHTh €ro JAPYTHMM TOBapoM JHOO
AHHYJIUPOBATh 3aKa3.

Cpoxk mocTaBku ToBapa cocTapisieT He Ooniee 30 (TpHIIaTH) KaJICHIAPHBIX JHEH M HAYMHAET UCUUCISATHCS
Ha CIIEAYIOIIMN JeHb Mociie TonydeHus VHrepHeT-marasuHoMm cooOmieHust o HamepeHuu [lokynarens
npruOOPECTH TOBAP HA YCIOBUSX, PEATIOKECHHBIX IHTEpHET-Mara3uHOM.

8. HEHA TOBAPOB, PABOT U/UJIU YCJIYT
Ilena yka3anHas Ha caiite IHTepHeT-Mara3uHa ykaszaHa B TeHre PecryOonuku KazaxcraH 3a eTuHUILY.
VYka3zaHHasi Ha caiiTe lieHa MOXKET ObITh M3MEHeHa MHTepHEeT-Mara3suHOM B OJHOCTOPOHHEM TOPSIIKE, TPU
9TOM II€HAa Ha 3aKa3aHHbIM W oruladeHHbIH [lokymarernem ToBap, paOOThl M/MIU YCIyTH M3MCHCHHMIO HE
TIOJJIC)KHUT.
[TonHasi CTOMMOCTB 3aKa3a COCTOMT U3 KaTaJl0KHOW CTOMMOCTH, CTOMMOCTH JTOCTaBKH, PH HEOOXOAMMOCTH
Mo AbEMa Ha ATaXK U YCTAaHOBKY (COOPKY).
CTOMMOCTh TOBApOB, pabOT W/WJIM YCIYT, TMPEI0CTaBIsseMbIX [lOKymaTe/o Mpu MOKyIKe TOBAapoB, pabOT
W/WIIK yCIIyT Ha caiite IHTepHeT-Mara3uHa ykasaHna B pasjeie «Kop3uHay.

9. OIVIATA TOBAPA
CriocoObl 1 TOPSAIOK OIUIAaTHl TOBapa ykKaszaHel Ha caiite B pasnene «Kopsunay. Ilpum nHeoOxommmoctn
NOPSZIOK U YCIIOBHSL OIUIATHI 3aKa3a orosapusaroTces [lokynarenem co cnennanuctom MHTepHET-Marasusa.
[Tpu nanmuanoi popme orutater [lokymarens 00si3aH yrmatuth VHTEpHET-Mara3uHy IeHy 3aka3a B MOMEHT
nepenaun [lokynaTento ToBapoB, pabOT W/WIM yCIOyT, MyTEeM Iepeaayu JeHer npeacraButento MuTepHerT-
MarasuHa, KOTOpbIH JOCTaBUT TOBApP W/WIM BBHIIOJHUT paOOThl W/UIIM OKAXKET yCIyTH.
Omnutata O€3HANWYHBIM PACUYETOM IPOM3BOJAUTCS COTJIACHO OQOPMIICHHOMY CYETy B TedeHue 3 (Tpéx)
pabouux aHeW ¢ JaThl BhICTaBiIEeHUS Takoro cuéra. Ilocie MOCTyIIeHHs [IEHEXKHBIX CPEACTB Ha CYET
WurepHer-marasuna, cneuuanuct MaTepHer-mMarazuHa coryiacoBbiBaet ¢ [lokynarenem cpok poctaBku. [lpu
6e3nannuHOi hopme ormatsl 00s3aHHOCTH [loKynarens mo ymiaTte meHsl 3aKa3a CYUTACTCS HCIIOTHEHHON C
MOMEHTA 3a4HCJIECHHUS COOTBETCTBYIOLIMX JICHEXKHBIX CPEJICTB HAa PAacyETHBIN cyeT, yka3aHHbId HTepHerT-
MarazuHOM.
[Tokynarens orutayuBaeT 3akas J00bIM CIOCOOOM, TOCTYHBIM Ha caiite IHTepHeT-Mara3uHa.
Pacuetst CTOpoH npu oriaTe 3akasza oCcymecTBIsIOTCs B TeHre Pecry6nmkn Kazaxcran.

10. JOCTABKA TOBAPOB
CriocoObl, TOPSIOK M CPOKHM JOCTaBKM TOBapa yKas3aHbl Ha caiTe B pasmene «JloctaBka». Ilopsmokx u
YCIIOBHSI JIOCTaBKM 3aKa3aHHOTO ToBapa oroBapuBaiorcsi [lokymarenem co cmenmanuctom HuTteprert-
MarasuHa.
CamoBBIBO3 TOBapa:
WuTepHer-marasuH, MOJIY4YUB YBEIOMJIEHHE O pPa3MELICHHOM 3aKa3e, MOJATBEPXKIACT €ro IMOJyuyeHHUe I10
tenedony win no e-mail IlokynaTesns u coriacoBbIBaeT C HUM JaTy CaMOBBIBO3a TOBapa.
[Mokynarens omyayuBaeT (MpU HAJIMYHOM (hopMe OIUIAThI) U MOJIyYaeT 3aKa3 MO MECTY HaXOXJICHHUS CKiIaja
WutepHer-mMarasuHa. Anpeca, KOHTAKTBl M PEXHM pabOTHl CKJIAI0B yKa3aHbl Ha caiite VIHTepHeT-Mara3uHa
B paznene «Kourtakte»). Ilpu Oe3nammunoit ¢dopme oruatel HMHTepHET-Mara3uH TOMOJIHUTEIBHO 110
tenedony wiu no e-mail Tlokynatens moaTBepx’aaeT (akT 3a4MCICHUS OIJIATHI 3aKa3a Ha PacyeTHBIN cueT
WuTepHeT-MarasuHa U TOJIBKO MOCIIEe 3TOTr0 coriaacoBeiBaeT ¢ [lokynarenem gaty caMOBBIBO3a TOBApA.
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[IpaBo coOCTBEHHOCTH W pPHUCK Ciay4yallHOW TuOeNH, yTpaThl WIM MOBPEKACHHUS TOBapa MNEPEXOIUT K
[Tokynarento ¢ MoMeHTa niepeaaun ToBapa [lokymarento i ero [IpencraBurento.

HocraBka ToBapa HTEpHET-Mara3uHoOM:

[lepexon npaBa cOOCTBEHHOCTH U PUCK CIy4ailHOM rubenu, yTpaThl WU MOBPEXKACHUS TOBapa MEPEXOAUT K
Iloxynarento ¢ MomeHTa nepemaun TtoBapa llokymaremo win [lpencraBurento B MecTe HCIOIHEHUS
JIOTOBOpa ¢ MOMeHTa noanucanust CTOpoHaMu akTa npuéma-nepeiay ToBapa (TOBapHOU HAKJIaIHOM. )
Hocraska ToBapa IlepeBo3unkom:

[IpaBO COOCTBEHHOCTH M PHCK CIy4alHOW THOeNnu, yTpaTbl WM IOBPEXKJICHHS TOBapa MEPEXOAHT C
Wnteprer-marazuna Ha llokymartens wim IlepeBo3unka (B COOTBETCTBMM C 3aKJIIOUYEHHBIM MEXITY
[Toxymarenem u IlepeBo34mMKOM JOTOBOpPOM) C MOMEHTa Tiepemadyn ToBapa llepeBozumky B MecTe
UCTIOJIHEHHS JI0TOBOpa pH noanucanuu CTopoHaMH akTa MpUEMa-niepeiadn ToBapa (TOBAPHOM HaKIIaTHOMN
W/WIIHA TPAHCTIOPTHOM HAKJIAJAHON W/WIIM TOBAPHO-TPAHCIOPTHON HAKJIaIHOM).

Oo6s3aTenbeTBO MO Tepenaun ToBapa [lokymatento, B Tom yucie m.10.4.1., cuutaeTcsi UCMOJHEHHBIM C
MOMEHTa nepeaadn Topapa IlepeBo3unky.

CronMOCTh JJOCTaBKH TOBapa B paMKaxX KaKJOTO 3aKa3a pacCUMTHIBACTCA MCXOMAS M3 Beca M o0beMa BceX
3aKa3aHHBIX TOBApoOB, ajpeca JOCTaBKM 3aKa3a, paclEeHOK IepeBOo3uMKa M orutaduBaercs [lokynarenem
CaMOCTOSITENIBHO.

[Tokynarens 00s3aH TPUHSTH TOBAP MO KOJINYECTBY U ACCOPTHMEHTY B MOMEHT €T0 NMPHEMKH.

Ilpu nonydyennn TtoBapa Ilokymarenb MOMKEH B NPUCYTCTBUM MpeAcTaBuTenst HTepHeT-Mara3uHa
(mepeBo34rKa) MPOBEPUTH €0 COOTBETCTBHE TOBAPHOM HAKIAAHOM, yJIOCTOBEPHUTHCA MO HAWMEHOBAHMIO
TOBapa B KOJIMYECTBE, KAUECTBE, KOMIUIEKTHOCTH TOBapa.

Iloxynarens wiu IlpencraButenb Npu NpPUEMKE TOBapa MOATBEPKAAET CBOEH MOJANUCHIO B TOBAapHOU
HAKJIaJTHOM, YTO HE UMEET NPETEH3Ul K BHEIIHEMY BHU]ly M KOMIUIEKTHOCTH TOBapa.

11. IF'APAHTHUU HA TOBAP
["apaHTHIHBIA CPOK SKCIUTyaTallil Ha TOBAp, paOOTHI W/HIN yCIyr ocTaBiseT 1 (OIMH) Mecsil ¢ MOMEHTa
nepesayn ToBapa, BBIIOIHEHUs paboT w/nim yeuyr Ilokynaremo winn ero [IpenctaBurento, eciiu MHOE HE
NPEIyCMOTPEHO JIONOJHUTEIbHBIM COIJIAlIeHHeM. ['apaHTHs He pacnpocTpaHseTcsl Ha M3Aeud,
OKCIUTyaTallMsl KOTOPBIX MPOU3BOJUTCS HE 10 HA3HAYEHUIO WM C HapylIeHHeM HOPM M TpaBUI
AKCIUTyaTalluM, YCTAaHOBJICHHBIX HA JAHHBIA BHUJ TOBapa, a TakKe ONpeeseHHbIX Hacrosieid Odeproil u
J1oroBOpOM KyIUIU-TIPOAAXKH.

12. BO3BPAT TOBAPA
[Tokynarens BrpaBe 0TKa3aTbCs OT TOBapa B JII0OOE BpeMs J0 €ro nepeaadu, a nocjie nepegayu ToBapa - B
TeueHne 14 (YeThIpHAANATH) KaJCHIAPHBIX JHEH, B TIOPSAKE W Ha YCIOBUAX, npeaycMoTpeHHbx 3PK «O
3amuTe npas norpedureneit PK».
Bo3Bpar ToBapa Haanekamero KadecTBa BO3MOXEH B Cllydae, €CJIM COXPAaHEHbl €ro TOBapHBIA BUI
(ynmakoBka), MmOTpeOUTENLCKHE CBOMCTBA, @ TAKXKE JOKYMEHT, ITOATBEPKAAIONINNA (aKT U YCIOBUS MOKYIIKU
YKa3aHHOTO TOBapa B TeueHue | (0JHOro) KaJeHIapHOro Mecsla ¢ JaThl MOAMMCAHUS TOBAPHON HaKIaJaHON
u/unu akta npuemMa-nepeaayu Tosapa.
[lokynarens He BHpaBe OTKa3aThCS OT TOBapa HAAJEKAIEro KadecTBa, MMEIOIIEr0 HWHIUBUAYaJIbHO-
onpesieJicHHbIE CBOMCTBA, €CJIM YKa3aHHBIM TOBap MOMET OBITh HCIOJb30BaH HCKIIOYUTEIBHO
npuobpetatomuM ero [lokynarenem (B T.4. He cTaHgapTHeie (1o >kenaHuo [lokymaTens) pa3mepsl U Aap.).
[loaTBepkieHUEM TOTO, YTO BEllb MMEET HMHIUBUAYaJIbHO-OINpPE/IEJICHHbIE CBOWCTBA, SBIIAETCS OTIMYUE
HAIOJHEHUS U Pa3MEPOB TOBapa HAIIOJIHEHUIO U pa3MepaM, YKa3aHHBIM B HHTEPHET -Mara3uHe.
BosepaT ToBapa, B ciy4asx, NPELyCMOTPEHHBIX 3aKOHOM M HACTOSIIUM JoroBopoM, MpOM3BOAWTCS IO
ajZipecaMm, yKa3aHHBIM Ha caiite B pazzaeine « KoHTakTh».
ITpu orkasze IToxymarenst oT ToBapa HaajeXalero kauectsa VHTEpHET-Mara3uH BO3BPALLAET €EMY CyMMY,
YIUIAYeHHYIO0 B COOTBETCTBUU C JOTOBOPOM, 32 UCKIIOYEHHEM pacxo0B MHTepHeT-mara3uHa Ha JOCTaBKY
ot Ilokymarens BO3BpallleHHOI'O TOBapa, HEe MO3[aHEe ueM depe3 15 (msaTHaauaTh) KaJleHAApHBIX JHEH, C
naTel npeabssiaeHus [lokynaTeneM cOOTBETCTBYIONIETO TPEOOBAHUSL.
B cnyuae, ecim BO3BpaT CyMMBI OCYIIECTBIISIETCS HE OJHOBPEMEHHO C BO3BpaTOM TOBapa, BO3BpaT
YKa3aHHOM CyMMBbI ocyiecTBisercs MHTepHeT-Mara3uHOM HaJIMYHBIMU JIEHEKHBIMHU CPEICTBAMU 10 MECTY
HaxoXaeHus: VHeTpeHT-mara3uHa, Wik MyTeM MEepedrciIeHns] Ha O0aHKOBCKHUU cyeT VHTepHeT-mMarasuHa c
KOTOPOTO ObIJIa OCYIIECTBIICHA OIIaTa TOBapa WJIM WHOU cdeT cooOmeHHbIi [Tokymarenem.
VYKazaHHBIN B HACTOSIIEM ITyHKTE CIIOCOO BO3BpaTa JCHEKHBIX CPEJCTB MOXKET MCIOJIb30BaThCs VHTEpHET-
Mara3uHOM M B HMHBIX CIIy4Yasx BO3BpaTa JCHEXKHBIX CPEJICTB, MPEAyCMOTPEHHBIX Hacrosmedl Odeproit n
3akoHoAaTenbcTBOM PK.
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13. OTBETCTBEHHOCTb CTOPOH
CTOpOHBI HECYT OTBETCTBEHHOCTH B COOTBETCTBHH C 3aKOHOIATENbCTBOM PK.
WuTepHer-Mara3uH He HECeT OTBETCTBEHHOCTH 3a ymiepO, npuuuHeHHBbIH [lokynarenro BcleacTBue
HEHAJJIe)KAIIET0 HWCIONIb30BaHUSI MM TOBAapOB, Pa0dOT W/WIM YCIyr 3aKka3aHHBIX Ha caiite HHTepHer-
Mara3uHa.
CTOpOHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a HEHCIIOJHEHWUE WM HEHAJUIeXkKallee HCIIOIHEHHE
o0s3arenseTB Mo Odepre Ha BpeMs ASHCTBUS 00CTOSITETLCTB HETIPEOJOTUMON CHITHI.

14. IMPOYHE YCJIOBUSA
K ornomenusam Mmexny llokymateneM m MHTepHET-Mara3uHOM HPUMEHSIOTCSI HOPMBI, OIIPEJIEICHHBIE
3akoHo/aTeabcTBOM Pecny6nmku Kazaxcran.
[Tpu HeobxoaumocTn MnTepHeT-marazus u [lokynaTtens Bipase B 11000€ BpeMst 0OPMHUTD JJOTOBOP KYTUIH-
NpoAaku ToBapa B (opMe MUCHMEHHOTO JIBYXCTOPOHHETO COTJIALICHHS, HE MPOTUBOPEYAIIETO MOJI0KEHHUIM
HacTosiieir OQepThl.
B citygae BOZHHKHOBEHUS BOTIPOCOB U MIPETEH3MH cO CTOpOHBI [ToKkymaTens, mocieHui T0KeH 00paTUThCS
B MIHTepHeT-Mara3uH no ajpecy MecToHaxoxaeHus MHrepHeT-mMarazuna r.Anmartsl, yi1. MykaHoBa, 1. 245,
W/WIU 1O ajJpecy dBJCKTPOHHOW MouThl: im@moon.kz w/unu mo Homepy Ttenedona: +7 (727) 222-00-59
OTIpEICIICHHBIM Ha calte IHTepHeT-Mara3uHa.
Hactosmass Odepra BeTymaer B cwiry ¢ gaTthl e€ akrenta [lokymarerem u JOeHCTBYeT 0O TIOJTHOTO
UCTIOJHEeHUS 00s13aTesbeTB CTOpOHAMM IO HEH.
Bce cnopel 1 pasHoriacusi, BOHHKArOIIME Mpu ucnogHeHMH CTOpoHaMu 0053aTeNbCTB MO HACTOSILEH
Odepre, pemaroTcsi MyTeM MPOBEIEHUS TEPEeroBOpOB, a B CIyyae HEBO3MOXKHOCTH HMX YPETyJIHPOBAHUSA
MOCPEACTBOM TeperoBopoB, CTOPOHBI HMMEIOT MpPaBO OOpPATHTHCA 3a pa3pelleHUeM TaKHUX CIOpPOB B
cyneOHble opransl pecyonuku Kasaxcran no mecty Haxoxaenus MHTepHeT-mMarasusa.
WHTepHeT-MarasiH OCTaBIISET 32 cOO0I MPaBO PACHIMPSTh M COKpAIlaTh TOBAPHOE MPEJIOKEHUE Ha CaiTe,
peryimpoBaTh AOCTYIl K MOKYIKE JIOOBIX TOBapoB, pabOT W/WIU YCIYT, a TaKKe MPUOCTAHABIUBATH WIIU
npeKpanaTh NpoJaxy JII0ObIX TOBAPOB, padOT U/UIIHM YCIIYT 10 CBOEMY COOCTBEHHOMY YCMOTPEHHUIO.

15. AIPEC U PEKBU3UTHI HIHTEPHET MATI'AZUHA

Haumenosanue: U1 AxmeroBa A.b. (MuTepueT-marazun «Moon.kzy)

Opunnueckuii agpec: r. Anmatsl, yi. Mykanosa, . 245

BMH: 900715401931

TlNocynapcrBennas peructpanus: KZ17UWQ00609141 ot 20.03.2018, YI'J] mo AnmMamuHCKOMY paiiloHy

B Oanke: AO «Kaspi Bank»

p/c B Terre: KZ08722S0000111884962
p/c B pyOmsix:

BUK: CASPKZKA

BUH 6Ganxka: 971240001315

OKIIO: 15396305

B Oanke: AO «bank @punom dunanc Kazaxcram»
p/c B Tenre: KZ42551B129001616

p/c B pyonsax: KZ42551B129000106

p/c B nomapax CIIA: KZ47551B129001176
BUK: KSNVKZKA

BUH 6anka: 090740019001

OKIIO: 50776970



