MYBJWYHBIN JIOTOBOP-O®EPTA
IOpuanueckoro nmuua UII 3yes JI.C. «MuTepuer-marazun Moon.kz» (nanee — MHTepHeT-MarasuH)

Hacrtosmas mnyOnuunas odepra (manee — Odepra), saBisgercs JoroBopoMm, 3aKiIIOUEHHBIM — MEXIY
MHTEPHETMara3uHoM U T0JIb30BaTeNleM YCIyT - (husnueckuM oM (nasnee - [lokynarenem), KOTOPbI ompesenser
yCIoBUS IpUOOPETEHHS TOBAPOB, pabOT M/MIIN YCIIYT C UCHOJIb30BAHUEM PECYPCOB HHTEPHET-MAra3uHa.

1. OBIIME NOJIOKEHUS
1.1. MnTepHeT-marazuH nmyOnukyeT Hactosiyr OdepTy ¢ MpeiokeHHeM B aapec (GU3NYeCKUX U IOPUIHYECKUX
JIMI] B COOTBETCTBUU c0 CT.395, 396 u 447 I'paxxnanckoro koaekca Pecnyonuku Kaszaxcran (manee — 'K PK).
1.2. Hacrosimas Odepra kak u mo6oii JforoBop, ompenensier CylecTBEHHBIE YCIOBUSI B3aMMOICHCTBUS MEXKIY
Wurepuer-maraznnom [lokynarenem (mumom akienTtoBaBmum Odepry).

1.3.  Hacrosimas Odepra 3axmouaercss mexay [loxynatenem m MHTepHeT-Mara3uHoOM B MOMEHT O(GOPMIICHHS
3aKasa.

1.4. Odepra MOxeT ObITh NPUHATA JTHOOBIM (PU3MUECKUM WM IOPUAMYECKUM JIUIIOM Ha Tepputopuun PecryOmuku
Kazaxcran, UMEIOIINUM HaMepeHue npuodpecTn TOBapOB, pabot u/unm YCIYT,

peann3yeMbIX/peocTaBIsieMbIX IHTepHET-Mara3snHoM, pacriojIoKEHHBIX Ha caifte https://moon.kz.

1.5. TlokynaTtens Ge30rOBOPOYHO NPHHHUMAET BCE YCIOBHS, COAEpKaiiuecs B odepre B LENOM (T.€. B MOJIHOM
o0BeMe 1 0e3 UCKITFOUCHUH ).

1.6. B cinyuae npunarus ycnoBuil Hacrosimed Od¢epTbl, QU3MUECKOe WIH IOPUAMYECKOE JIMIO, CTAaHOBUTCS
[Tokynarenem.

1.7. Axuentom sBisieTca TmoiiyueHue VHTepHET-Mara3uHOM COOOIEHUSI O HaMEpeHUH (UBUYECKOTO WU
IOPUIMYECKOTO JIUIA TPUOOPECTH TOBap, pabOThl W/WIIHM YCIIYTH Ha YCIOBHUSX, MPEATIOKEHHBIX HACTOSIICH
NuTepHeT-Mara3nHoM.

1.8. Odepta, Bce M3MEHEHHsI, IPUIIOKEHHS K HEH, a TakKe BCS JONOJIHUTENbHAS HHPOPMALUS O TOBapax, paboTax
u/unu ycnyrax MHTepHeT-marasuna onyoankoBaHa Ha caite https://moon.kz/help/payment/.

2. CTATYC CAUTA UHTEPHET-MATA3UHA

2.1. CaliT sBisieTcsi cOOCTBEHHOCThIO MHTepHeT-MarazuHa W TpeJHa3HA4YeH I OpraHW3aluH JUCTAHIIMOHHOTO
croco6a mpoaku TOBapOB, pabOT W/HUITH YCIIYT MOCPEACTBOM CETH HHTEPHET.

2.2. Ilpomssens akuent Odeptol (T.e. omiaty odopmieHHOTO Ha caiite MHTepHeT-Mara3una 3akasa), [lokymaTens
MOJy4aeT B COOCTBEHHOCTh TOBAphl, padOTHl W/WIM YCIyTH Ha YCIOBHAX W B TOPSIKE, ONpPEIeICHHOM
JoroBopoM Kymuu-npoaaxu MHTepHeT-MarasmuHa, pa3MerieHHoro Ha caifre https://moon.kz/help/payment/.

2.3. UHrepHeT-MarasuH He HECET OTBETCTBEHHOCTH 3a COJAEpKaHME U JOCTOBEPHOCTh MH(OpMaluu,
npenocraineHHo [lokynarenem npu opopmiieHnn 3akas3a Ha caiite HTepHeT-mMara3zuHa.

3. CTATYC IIOKYIIATEJIA

3.1. Tlokynmarenb HeceT OTBETCTBEHHOCTh 3a JOCTOBEPHOCTh IPEIOCTABICHHOW IpH OQOPMIICHHH 3aKa3a
nH(pOpPMAIUH, U €€ YUCTOTY OT NMPETEH3UH TPEThUX JIUII.

3.2. Ilokynarenb MOATBEpPkKAAET CBOE COTJIACHE C YCJIOBUSMH, YCTAaHOBIEHHBIMU Hactosimier OdepToit, mytem
NPOCTaBJICHUSI OTMETKH B rpade «YcnoBus JloroBopa MHOI NPOYMTAHBI TOJHOCTBIO, BCE YCIOBHUS
JloroBopa MHE MOHSTHBI, CO BCEMHU YCIOBUsAMHE JloroBopa s corjiaceH» mnpu opOpMIICHUH 3aKa3a.

3.3. Nndopmanus, npenocraineHnas [lokynartenem, siBisieTcss KoH(uaeHuuansHOU. [lokynarenb, mpenocTaBiisis
CBOU INEPCOHAJIIBHBIC JAaHHBIC, 3apCruCTpUpPOBABIINCH Ha caliTe WM 3allOJIHEHUM 3asIBKHU Jac€T CBOMMMU
I[eﬁCTBPIHMPI corjiacue Ha 06pa60T1<y €ro NepCOHAJIbLHBIX JAHHBIX B LCJIAX UCIIOJIHCHUS MOJIb30BATCIILCKOTO
coryameHus. MHTepHeT-Mara3uH ucnonb3yer uHpopmanmio o Ilokynarene HMCKIIOUMTENFHO B IEJSX
¢ynkunonupoBanus MHTepHeT-Marasuna (oTnpasiieHHe yBenoMieHus: [IokymaTento o BHIMOJIHEHHH 3aKa3a
U T.J.) U B Cllydasix, yKa3aHHbIX B Hactosiend Odepre.

3.4. Tomap mnpuobOperaercss IlokynarenemM HCKIIOYUTEIBHO JUIsl JIMYHBIX, CEMEWHBIX, JOMAIIHMX HYXJ, HE
CBSI3aHHBIX C OCYIIECTBICHHEM NpEANPUHIMATEIbCKON NesTenbHOCTH. Vcmonp3oBanue caiita (pecypca)
WuTepHeT-mMarasuHa JUIsl MPOCMOTpa W BhIOOpa TOBapoOB, padOT /WM YCIIYT, a Tak ke I ohopMIieHus
3akasa siBisiercst Uit [Tokymnarenst 6e3B03ME3IHBIM.



4. HPEAMET O®EPTbI

4.1. UnTepuer-marasut, Ha OCHOBaHUM 3aka3oB [lokymnaresns, npogaét IlokynaTento ToBapbl, pabOThI W/WIK YCIyTH
B COOTBETCTBUM C YCJIOBUSMHU W TO IIE€HaM, YCTaHOBIEHHbIM WHTepHeT-marazuHoMm Ha caiite MHTepHeT-
MarasuHa.

4.2. JloctaBka TOBapoOB, padOT W/WIIN yCIYT 3aKa3aHHBIX U omiaueHHbIX [lokymaTtenem, ocymecTsisercs MHTepHeT-
MarasyHoM WJIM TPEThUMH JIUIAMH, NpPHUBJICYEHHbIMH HWHTEpHET-Mara3uHoM JUIsl HCIIOJIHEHUS CBOUX
oOs3arenscTB. [lokynatens umeeT mpaBo 3abpaTh ToBap, pabOThl W/WIM YCIyTH B MECT€ HAXOXKICHUS
WHTepHeT-MarasuHa CaMOCTOSITETIBHO ITyTeM caMoBbIBo3a. llokymaremo mnpu odopMIIeHHHM 3aKasa
MPEIOCTABIISIETCS MMPaBO BHIOOPA CITOCO0A TOCTABKH.

4.3. K ornomenusim mexnay llokymarenem n MuTepHer-marazunom npumensitorcs nojioxkenus 'K PK, 3PK «O
3alIUTe TpaB MOTpeOUTeNne», a TakKe HMHble HOPMAaTHBHbIC MpaBoBble akThl PecmyOnuku Kazaxcran,
perynupyomnme ykasanabie B HacTosmein Odepre npasa u oo6s3anHOoCTH CTOPOH.

4.4. ®uznyeckoe WK IOPUINIECKOE JIUIO CYUTACTCS MPUHABLIMM Bee ycnoBus OdepTsl (akLenT) U NpUIoKeHnH K
Hell B MOJHOM oObeme M 0e3 HCKIIOUeHWH ¢ MOMEHTa MoixydeHus MHTepHeT-mMarasmHOM COOOIIEHHS O
Hamepenun [lokynarenst mpuoOpecTn ToBap, pabOTBl W/WIM YCIYrH Ha YCIOBUAX, MPEIOKEHHBIX
Wnrepuer-marazunom. B cioywae akuenta OdepTbl (u3nueckoe WIM OPUIUYECKOE JUIO CUYUTAeTCA
3aKIII0YMBIIMM ¢ MIHTepHeT-Mara3uHoM JoroBop KyIun-npoJasku 3aKa3aHHBIX TOBApPOB, Pa0OT W/UIN yCIyT
u npuodpetaet cratyc [lokynaTens.

5. HOPAJOK 3AKJIIOYEHUSA JOI'OBOPA KYIVIM-ITIPOJAXKHU

5.1. [loxymaTens MOXeT O(OPMUTH 3aKa3 CAMOCTOSTEIBHO Ha caiiTe MIHTepHeT-MarasnHa, MO0 dyepe3 CrernuaniucTa
NurepHeT-MarasuHa 1o TenaedoHy, ykazaHHOMY Ha caiite, Ha yciaoBusx JloroBopa KymiunpoJaxky.

5.2.  llpum odopmnenunn 3akaza Ha caiite MHTepHeT-marazuHa, [lokynarenb 00si3aH MPEIOCTaBUThH CIIEAYIOIINE
JTaHHbBIE:
. ®.1.0., UMH (ans ¢puznyeckux jmir) wiv nojiHoe HaumenoBanue, bBHH (mis ropuanyeckux Jiui);
. aapec nocraBku ToBapa;
. KOHTaKTHBIN TeJe(OH U ajpec eKTpoHHOH mouTsl [lokymarens Tosapa.
5.3. Boneusbssnenue  [lokynartenss — OCyWIECTBISIETCS ~ IHOCPEICTBOM  BHECEHUS  MOCIEIHUM
COOTBETCTBYIOLIMX JIaHHBIX B (OopMy 3aKa3za Ha caiite MHTepHeT-marasuHa, 100 mojavyel 3asBKU
yepes CHEIMaInCTa WuTepHer-marazuHa c UCIOJIb30BaHUEM UH(POPMAIIMTOHHO-

TEJIEKOMMYHHKAIIMOHHBIX CPEJICTB MIIH IO AJIEKTPOHHOH mouTe (e-mail).

5.4.  HurepHer-marasuH He pefakTupyeT nHpopmarmio o [Tokymarese.

5.5. Jna momydenust OymakHOro sk3eMiursipa JloroBopa Kymuu-mpojaxku, [lokymaTenb oTmpaBiisieT
3asBKY MO 3JEKTPOHHOM MOYTE WM UHBIM CIOCOOOM, COTNIaCOBaHHBIM €O crienranuctom MHTepHer-
MarasuHa 1o tenedoHy, ykazaHHOMY Ha caiite IHTepHeT-MarasuHa.

6. THO®POPMALIUA O TOBAPE

6.1. ToBapsl, paOOTHI W/MIN YCIYTH MPEIOCTABISIOTCS K MOKa3y Ha caiite MIHTepHeT-MarasuHa yepes3 rpaduieckne
n300paXeHUs1-00pa3Lbl, SIBJISIOTCS COOCTBEHHOCThIO MIHTepHET-Mara3uHa.

6.2.  Kaxnoe rpaduueckoe nzodpakenne, oopaser] COMpOBOXKIAETCS TEKCTOBON WH(OpMaIeii: HAMMEHOBAHUEM,
pasMepHBIM psAAOM (IIPU HEOOXOJUMOCTH), LIEHON U ONIMCaHHUEM.

6.3. Bce mH(pOpManmoHHBIE MaTepuaibl, MpEACTaBICHHbIE Ha caiTe VHTepHeT-mara3uHa, HOCST CIPaBOYHBIN
XapakTep W HE MOTYT B IOJIHOW Mepe InepenaBaTh MH(GOPMALUIO O CBOWCTBAX M XapaKTEPUCTHUKAX TOBap,
paboT n/munu ycimyr, BKJIIOYas 1BETa, pa3Mepsl, popmbl U.T.A. B cioydae Bo3HukHOBeHus y Ilokynarens
BOIIPOCOB, KacaroIUXCs CBOICTB M XapaKTEpUCTHK TOBapoB, paboT w/mim yciyr, Ilokymarens moixkeH
nepesa oopmieHHneM 3aKka3a OOpaTUTHCS K crenuanucTy MHTepHe-Marasusa 1o tenedoHaM yKa3aHHBIM Ha
caire.

6.4. Tlo npocbbe Ilokymartens crenumanuct MHTepHeT-MarasuHa o0s3aH TNPeNOCTaBUTh (MO TeneoHy WIN
HOCPEICTBOM 3JICKTPOHHOM MOUTHI) MPOUYI0 HH(POPMALINIO, HEOOXOJUMYIO U JOCTaTOYHYIO, C TOUKH 3PEHUs
[Toxynaress, A7 IPUHATUS UM PELICHUS O TIOKYIKE TOBAPOB, pabOT U/WIIH YCIYT.

6.5. [lokynaTenb yBeJJOMJIEH O TOM, YTO ITPUOOpETast TOBAPHI, pabOTHI W/MIIN YCIYTH CO CKUJIKOH, YCTaHOBIICHHOH B
CBSI3U C HEJOCTAaTKaMH (JeeKTaMu) TOBAapoB, paboT u/uiu yciyr, [Tokynaresns JnmaeTcs mpaBa CCbUIAThCS
Ha TaKue HEJOCTATKH (1e(EeKThI) B JaTbHEHIIIEM.

6.6. Iloxynarens yBeomieH MHTepHET-Mara3uHOM O TOM, 4TO TOBaphbl, pa0OThI U/WIIN YCIIyTU YKa3aHHBIC B CUETE
Ha OIUIaTy OTAEIbHBIMU O3ULHUSAMHU B JTFOOOM Cllydae He SIBJISIOTCS KOMIUIEKTOM.
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7. HOPAJOK INTIPUOBPETEHUSA TOBAPA

[Tokynarens BmpaBe ohopMUTH 3aKka3 Ha Jit0o0O0il ToBap, pabOTy W/WIM YCIYTY IpeNOCTaBlIEHHbIE Ha caiiTe
Wnrepuer-marazuna. Kaxaprii ToBap, paboThl W/HIN yCIyTd MOTYT OBITH 3aKa3aHbl B JTFOOOM KOJHMYECTBE.
VckmoueHns 13 yKa3aHHOTO MpaBHjla yKa3aHbl B ONMMCAHUU KaXKJAOTO TOBapa, pabOT WM/WIIN YCIIyT B CIIydae
NPOBEIEHUSI aKLU, CHATHS TOBAPOB, padOT W/WITH YCIIYT C MPOAAXKH U.T. 1.

3akaz MoxeT ObITh odopmieH Ilokynatenem mno TenedoHam, yKa3aHHBIM Ha caiiTe, WIU odopmieH
CaMOCTOSITEJIbHO Ha caiite.

[Tocne opopmiienus 3akaza MiHTepHEeT-MarasuH nmoATBepkaAaeT 3aka3 [lokynaTens myTeM oTmpaBieHus Ha email
[Toxymarenst nHMOpMaIKIO, TIOATBEPKAAIONIYIO TIPUHATHE 3aKa3a, ¢ yKa3aHWEeM HaWMMEHOBaHUS, pa3Mmepa,
[IEHbI BHIOPAHHOTO TOBAapa, XapaKTEPUCTUK padOT W/WIM yCIyr W OOILIed CyMMBbl 3aKa3a WM CIICHUAIUCT
Wntepuer-marazuna cBsspiBaercss ¢ llokymatenem mno TeneoHy A yTOYHEHHMS HEOOXOAMMBIX
XapaKTEepPUCTHUK TOBApOB, pabOT W/WIN YCIYT.

[Ipu oTcyTcTBMUM TOBapa Ha CKJIaje crenuaniucT MHTepHeT-Mara3uaa 00si3aH OCTaBUTh B U3BECTHOCTH 00 3TOM
[Toxynarens (1o TeneoHy WM TOCPEACTBOM HIIEKTPOHHOM MOYTHI).

[loxynarens BnpaBe cienarh NpeIBApUTENbHBIN 3aKa3 HA BDEMEHHO OTCYTCTBYIOLIHMM Ha CKJa/le TOBap.

[Tpu orcyTcTBHM TOBapa Ha ckiane, [lokynaTens BIpaBe 3aMEHUTH €ro IPYTUM TOBapOM JHOO aHHYJIHUPOBAThH
3aKas.

Cpok mocTtaBku ToBapa cocTtaBisieT He Oonee 30 (TpuaLaTH) KaJeHIApHBIX JAHEH U HAYMHACT UCUYHCIATHCS Ha
CIEMyIOINNA JIeHb Tocie ToiaydeHus HWHTepHeT-mara3uHoMm cooOmeHuss o HaMmepeHun [lokymarens
nproOpeCTH TOBAp HA YCIOBUSX, MPEIOKEHHBIX VIHTepHeT-Mara3uHoM.

8. HEHA TOBAPOB, PABOT W/HWJIN YCJIYT
Ilena yka3annas Ha caiite lnTepHeT-mara3zuna ykasana B TeHre PecnyOnuku Kazaxcran 3a eaunuiy.
VYka3zaHHas Ha caiiTe 1leHa MOXKEeT ObITh u3MeHeHa MHTepHeT-Mara3uHOM B OJTHOCTOPOHHEM MOPSIJIKE, IPH 3TOM
IIeHa Ha 3aKa3aHHBIN U orutadeHHbIN [lokynaTenem ToBap, paboThl W/WIK yCITYyTH H3MEHEHHUIO HE TIOJIJICKHUT.
[TorHAst CTOMMOCTH 3aKa3a COCTOMT M3 KaTaJIO)KHOW CTOMMOCTH, CTOMMOCTH JTOCTAaBKH, MPH HEOOXOIMMOCTH
nopEéMa Ha 3TaX U YCTAHOBKY (COOpKY).

CrouMoCTh TOBAapOB, pabOT W/WIIH YCIIYT, IPEAOCTaBIsAeMbIX [IOKynaTeto Mpy MoKymnKe TOBApOB, padOT W/HiIu
yciyr Ha caiite IHTepHeT-marasuHa ykaszasa B pasjuene «Kopzunay.

9. OIIVTIATA TOBAPA

CrniocoOBbI 1 TIOPSIIOK OIUIATHI TOBApa yKa3aHbl Ha caiite B paznene «Kopsunay. [Ipy He0OX0IUMOCTH MOPSAIOK U
YCJIOBHS OIUIaThl 3aKa3za oroapusaroTcs [lokynarenem co cneunanucrom MHTEpHET-MaraszuHa.

[Ipu nanuunoit dopme omnatsl [lokynarens o0s3aH ymnaTuth MHTEepHET-Mara3uHy IEHY 3aKa3a B MOMEHT
nepenaun [lokymartenmto TOBapoB, pabOT W/WMIM YCIyr, IyTeM [epeJadyd JAEHEer IPeICTaBUTEIII0
WutepHeTrmaraznHa, KOTOPbIM JOCTABUT TOBAP W/MIU BHIIOJIHUT PAOOTHI H/MIIH OKAXKET YCIYTH.

Ormurata 6€3HATMYHBIM PacUYeTOM MPOU3BOIUTCS COTIACHO O(hOpMIICHHOMY CYETY B TedeHHe 3 (TpéX) paboumx
JHEH ¢ JaTsl BBICTABIIEHHsA Takoro cuéra. [locie mocTyrsieHus NEeHEXHBIX CpeICTB Ha cueT MHTepHer-
MarasuHa, crneuuanuct WHrepHeT-marasuHa corjacoBeiBaeT ¢ [lokymnarenem cpok pgocraBku. [lpu
Oe3Hanu4YHOI (hopme orutaThl 00s13aHHOCTH [loKymaTens Mo yruiate IeHbl 3aKa3a CYUTACTCS UCTIOIHEHHOM C
MOMEHTa 3auUUCIIEHUS COOTBETCTBYIOIIMX JIEHEKHBIX CpPEACTB HAa PpACUYETHBIM CYeT, YyKa3aHHbII
WHTepHEeTMara3uHoM.

[loxynarenb oruiayuBaeT 3aKa3 JJF0ObIM CIIOCOOOM, AOCTYMHBIM Ha caiite UHTepHeT-MarasuHa.
Pacuetst CTopoH mpu omiaTe 3aKkasza OCylIecTBISOTCS B TeHre Pecnyonuku KazaxcraH.

10. JOCTABKA TOBAPOB

10.1. CiocoOb1, TOPSIIOK M CPOKK TOCTABKH TOBapa yKa3zaHBI Ha caiite B pazuene «JlocraBkay. [Topsmok n ycimoBus

JAO0CTABKH 3dKa3aHHOI'O TOBAapa OroBapuBarOTCA HOKyrIaTeJ'ICM CO CIiICuuaaIrncCTOM I/IHTepHCTMaFBBI/IHa.

10.2.  CamoBBIBO3 TOBapa:
10.2.1. MuTepHeT-Mara3uH, MOJIyYUB YBEJIOMIIEHHE O Pa3MELIEHHOM 3aKa3e, MOATBEPXKIACT €ro IMOJy4YeHHUE IO

tenedony uian no e-mail IlokynaTesns u coriacoBpIBaeT ¢ HUM JaTy CaMOBBIBO3a TOBapa.

10.2.2. TloxymnaTenp oravynBaeT (MpH HATMYHOW (OpME OIUIAThI) M MOJydaeT 3aKa3 MO MECTy HaXOXKACHUS CKiazia

WutepHer-marasuna. Aypeca, KOHTAKThI U PeXXUM pabOTHI CKJIAZIOB YKa3aHbl Ha caiite VIHTepHeT-Mara3uHa B
paznene «KonrtakTs»). [Ipn Oe3nannunoit popme ormnarel MHTEpHET-Mara3u JOMOJIHUTEIBHO N0 TelehoHy



i 1o e-mail [Tokynarens moaTBepkaaeT GpakT 3a4MCIICHUS OTUIATHI 3aKa3a Ha pacueTHHIN cdeT MHTepHeT-
MarasuHa U TOJIBKO I1OCJIE€ ATOr0 COrIacoBbIBaeT ¢ [lokynaTenem naTy caMoBbIBO3a TOBApa.

10.2.3. IIpaBo COOCTBEHHOCTH M PHCK CIy4YailHOW THMOENW, yTpaThl WM TOBPEXKICHHS TOBapa IMEPEXOIUT K
[Toxynarento ¢ MmomeHTa nepeaauu ToBapa [lokynarento niu ero IlpencraBuresto.

10.3. [locraBka ToBapa MHTepHeT-MarazuHom:

10.3.1. Ilepexon mpaBa cCOOCTBEHHOCTH M PUCK CITy4allHOW TMOe, yTpaThl WM TOBPEXKIEHUS TOBapa MEPeXoauT K
[Toxymarento ¢ momeHTa mepenadn ToBapa [lokymaremo wim [lpencraBuTento B MecTe HWCTIOTHEHHS
JIOroBOpa ¢ MOMeHTa noanucanus CTopoHaMH akTa npuéMa-nepesadyn Topapa (TOBapHOM HaKIIaqHOM. )

10.4. JloctaBka ToBapa llepeBo3unkom:

10.4.1. IIpaBo COOCTBEHHOCTM M PHUCK CIy4yailHOH ruOenu, yTpaThl WIM MOBPEXKACHUS TOBapa IMEPEXOAUT C
Wntepuer-marazuna nHa Ilokynmatens wim IlepeBozumka (B COOTBETCTBHHM C 3aKIIOUYEHHBIM MEXIY
[Toxynarenem u IlepeBo3unkoM [OroBOpOM) € MOMEHTa Iepenauu ToBapa [lepeBo3umky B MecTte
WCIIOJIHEHMSI A0roBOpa npu noAnucannu CTOpOHaAMU akTa npuéMa-rnepeaadu ToBapa (TOBapHON HakKIaJHON
W/WIH TPAHCIIOPTHOM HAKJIaJHOM U/UIM TOBAPHO-TPAHCIIOPTHOM HAKIIATHOMN).

10.4.2. O6s3aTenscTBO MO Tepeaaun ToBapa llokymaremto, B Tom uuciie 1.10.4.1., cunTaeTcss UCIOJHEHHBIM C
MOMEeHTa niepesiauu Toapa [lepeBo3uuky.

10.4.3. CTouMOCTh JOCTaBKM TOBapa B paMKax KaXkKIOTO 3aKa3a PacCUMTHIBAETCS MCXOJS M3 Beca U oObeMa Bcex
3aKa3aHHBIX TOBApOB, aJpeca JOCTaBKM 3aKas3a, pacleHOK IepeBo3urka M omauuBaercd [loxymarenem
CaMOCTOSITENIBHO.

10.5. Tlokynatenb 00s3aH NPUHATH TOBAP MO KOJIMYECTBY U ACCOPTUMEHTY B MOMEHT €r0 MPUEMKH.

10.6. Ilpu nomyuyenun TtoBapa Ilokymarenb [OMKEeH B MNPUCYTCTBUM NpenacTaBuTens HHTepHeT-marazuHa
(mepeBo34MKa) MPOBEPUTH €0 COOTBETCTBHME TOBAPHOM HAKJIAIHOM, YJOCTOBEPUTHCS MO HAUMEHOBAHUIO
TOBapa B KOJIMYECTBE, KAYECTBE, KOMIUIEKTHOCTH TOBapa.

10.7. Tlokynarens wnu IlpencraBurens mpu NPUEMKE TOBapa MOATBEPXKIAAET CBOEH MOANKUCHIO B TOBAPHOUN
HaKJIa/IHOM, YTO HE UMEET MPETEH3UH K BHEIIHEMY BHUJly U KOMIUIEKTHOCTH TOBapa.

11. I'APAHTUU HA TOBAP

11.1. TapanTuiinelii CpOK SKCIUTyaTallMd Ha TOBap, pabOThl W/WIK ycayr ocTaBisier | (0IuMH) Mecsll ¢ MOMEHTa
nepesayn ToBapa, BBINOJIHEHUS paboT w/unu ycuyr Ilokynaremto umm ero [IpencraBurento, eciu MHOE HE
IIPETyCMOTPEHO JIONOJHUTEIbHBIM COIJIAIEHWEM. ['apaHTHs He pacHpocTpaHseTcss Ha M3Aeus,
JKCIUTyaTalllsi KOTOPBIX MPOM3BOAMTCS HE IO HA3HAUYEHHWIO WJIM C HApyIIEHHEM HOPM M IPaBHI
SKCIUTyaTalliM, YCTAHOBJICHHBIX HA JAaHHBIA BHJI TOBapa, a Takxke ompeAeseHHbIX HacTosuier Odeproit u
J1oroBOpoM KyIUIA-IIPOAAXKHU.

12. BO3BPAT TOBAPA

12.1. Iloxynarenb BOpaBe OTKa3aThCs OT TOBapa B JII0OOE BpeMs 10 €ro mnepenayu, a mnocie nepeadyu ToBapa - B
TeyeHue 14 (4eThlpHAALATH) KAJICHIAPHBIX JHEH, B MOPAIKE M Ha YCIOBHAX, mpeaycMoTpenHbix 3PK «O
3amure npas notpeduteneit PK».

12.2. Bo3BpaT ToBapa Ha/JIeXKaIero kayecTBa BO3MOYKEH B CITydae, €CJIM COXPAHEHBI €0 TOBapHBIA BH/I (YIIaKOBKA),
NOTPEeOUTENbCKHE CBONCTBA, a TAKXKE JOKYMEHT, IMOITBEPKIAIOMINN (aKT U YCIOBUS MOKYIIKA YKa3aHHOTO
TOBapa B TedeHue | (0AHOro) KajleHAapHOro Mecsla ¢ JaThl OAMUCAHUSA TOBAPHON HAKJIAJHON W/WIN aKTa
npuema-nepenayu Tosapa.

12.3.  Iloxkymarens He  BOpaBe  OTKa3aTbCs  OT  TOBAapa  HAUICKALIET0  KAadyecTBa,  HMMEIOLIEro
MHIMBUIYaIbHOONIPE/ICICHHBIC  CBOMCTBA, €CIM  yKa3aHHBI TOBap MOXET OBITh  HCIIOJIb30BaH
UCKIIIOUUTETBHO TpuoOpeTaromumM ero Ilokymarenem (B T.4. He craHmaprtHble (1o skenanuto [lokymarens)
pasmepsl U 1p.). IloaTBepkaeHueM TOro, 4TO Bellb MMEET HMHAMBUIYaJIbHO-ONPE/EJIEHHbIE CBOWCTBA,
SBJISIETCS OTJIMYME HAINOJHEHUS U pa3MEpOB TOBAapa HAMOJHEHHIO U pa3MepaM, YKa3aHHBIM B UHTEPHET -
MarasuHe.

12.4. Bo3Bpar TOBapa, B CiIy4asx, IPEIyCMOTPEHHBIX 3aKOHOM M HAcTOSIIUM JlOroBOpOM, MPOU3BOAUTCS IIO
ajzipecaMm, yKa3aHHBIM Ha caiite B paszzeine « KoHTaKTb».

12.5. Ilpu orkase Ilokynarenst oT ToBapa HajajeXKalllero KadecTBa VHTepHET-Mara3uH BO3BpPALIAET €My CyMMY,
YILUIAaUE€HHYIO B COOTBETCTBHM C JJOTOBOPOM, 32 HUCKIIIOUCHHEM pPacxo0B VHTepHeT-Mara3uHa Ha JOCTaBKY
ot Ilokynarens BO3BpalIeHHOTO TOBapa, HE MO3/{Hee YeM uepe3 15 (maTHaaAuaTh) KaleHAapHbIX JHEH, ¢ 1aThl
npenbssiaeHus [lokynareneM cOOTBETCTBYIOIETO TPEOOBaHHUS.



12.6. B citydae, ecinu BO3BpaT CyMMBbI OCYIIECTBIISIETCS HE OJHOBPEMEHHO C BO3BPAaTOM TOBapa, BO3BPAT YKA3aHHOMN
CyMMBI oOcCyllecTBIsieTcd MHTepHEeT-Mara3suHOM HaJIMYHBIMM ~JEHEKHBIMM CPEICTBAMU 10 MECTY
HaxokaeHus VHeTpeHT-marazuHa, WiId IIyTeM NepeduciIeHuss Ha OaHKOBCKUI cueT MHTepHeT-marasuHa c
KOTOPOT0 ObLiIa OCYIECTBIICHA OIJIaTa TOBapa MM MHOW cueT coobuieHHbIH [Tokynarenem.

12.7. Vxka3aHHBII B HAacTOSIIEM IIyHKTE CHOCOO BO3BpaTa JEHEXKHBIX CPEICTB MOXKET HCIIOJIb30BaThCs
MHTepHEeTMAara3uHoM M B MHBIX CIy4asX BO3BpaTa ICHEKHBIX CPEACTB, MPEIyCMOTPEHHBIX HACTOSALICH
Odeproii u 3akoHoaarenscTBoM PK.

13. OTBETCTBEHHOCTb CTOPOH

13.1. CTopoHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOAATENLCTBOM PK.

13.2. MHTepHeT-Mara3uH HE HECET OTBETCTBEHHOCTH 3a yuepO, mnpuunHeHHbI IlokynaTento BciencTBue
HEHA/IJIeXkKAIEero UCIO0Ib30BaHU UM TOBApOB, PadOT W/UIN yCIIyT 3aKa3aHHBIX Ha caiire IHTepHeTMarasuHa.

13.3. CtopoHBI OCBOOOXKIAKOTCSI OT OTBETCTBEHHOCTH 3a HEHCIIOJHEHHE WIM HEHaJUIeXkKallee MCIOIHEHNE
o0s3aTenseTB 110 Oepre Ha BpeMsi 1eHCTBUS 00CTOATENLCTB HEIPEOJOIUMOM CHIIBI.

14. IMPOYUE YCJOBUSA

14.1. K orHomenusm wMexnay Ilokymarenem u VHTepHET-MarasMuHOM INPUMEHSIOTCS HOPMBI, ONPEACICHHBIC
3akoHozAarenbcTBoM PecryOnuku Kazaxcran.

14.2. Ilpu neoOxommmoctu WMurepner-marasun u Ilokynarens BrpaBe B 000e Bpemsi 0(QOPMHTH JOTOBOP
KyIUIMIIPOJAXXU ToBapa B (OpMEe MHUCbMEHHOIO JABYXCTOPOHHEIO COTIJIAIIEHUS, HE MPOTHBOPEYAIEro
noJioskeHusiM Hacrosiiie OpepTol.

14.3. B cinyyae BO3HMKHOBEHHUS BOIIPOCOB M MPETEH3MM co cTopoHbl [loKymaress, mocieqHuii 1okeH oOpaTUThCs B
WuTepHeT-mMarasuH 1o ajgpecy MecToHaxoxaeHusa MHrtepHer-marasuna r.Anmatsl, yi. MykaHoBa, 1. 245,
W/WIH TI0 aapecy SJCKTPOHHOW MouThl: im@moon.kz w/wim mo HoMepy Tenedona: +7 (727) 222-00-59
ornpezeNieHHbIM Ha caiiTe MIHTepHeT-Mara3uHa.

14.4. Hacrosamas Odepra BeTynaer B cuily ¢ Aatel €€ akuenrta [lokynareneM u geiicTBYeT 10 MOJIHOTO MCIOIHEHUS
o0s3arenscTB CTOpOHAMU TIO HEH.

14.5. Bce cnopsl u pa3HOTJIacusi, BO3HUKAIONKE MpH HUCTOIHEHHH CTOpOHAMHU O00s3aTENBCTB IO HACTOSIICH
Odepre, pemaroTcs MyTeM IMPOBEACHUS MEPEroBOPOB, a B CIIydae HEBO3MOXXHOCTH MX YpETyJIUpPOBAHHUS
MOCPEJCTBOM TMeperoBopoB, CTOPOHBI MMEIOT MPaBO OOPAaTUTHCS 3a pa3pelIeHUeM TaKUX CIIOPOB B
cynebHble opransl pecryonuku Kazaxcran no mecty Haxoxxaenus HTepHeT-marazuxa.

14.6. MlnTepHEeT-Mara3uH OCTaBJISIET 32 COOOM MPAaBO PACIIMPATh U COKPAIIATh TOBAPHOE MPEIJIOKECHUE Ha caiTe,
PEryaMpoBaTh JOCTYI K MOKYIKe JIOOBIX TOBApOB, pabOT W/WIM YCIYT, a TaKKe NMPHOCTAHABINBATH WM
IpeKpamaTh Mpoaaxy JI0OBIX TOBAPOB, pabOT W/WIIN YCIIyT IO CBOEMY COOCTBEHHOMY YCMOTPEHHIO.

15. AAPEC U PEKBU3UTbI UHTEPHET MATI'ASUHA

Haumenosanue: UI1 3yes JI.C. (MutepHer-marasun «Moon.kzy)

IOpunnueckuii agpec: r. Anmarsl, yi. MykaHoBa, 1. 245

BUH: 861128301590

lNocynapcreennas peructpanus: KZ82UWQ06508481 ot 26.06.2024, YI'/] mo AnMaInHCKOMY paioHy

B Oanke: AO «Kaspi Bank»

p/c B Tenre: KZ42722S000038168683
BUK: CASPKZKA

BUH 6anka: 971240001315

OKIIO: 15396305
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